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21 April 2020 

 

Dear valued Business Partner 

With our environment changing on a daily basis adapting to the CV19 virus pandemic and the government 

regulations to fight against the spread of it we are doing our utmost to provide a “business as usual” condition. 

The glass container industry was categorised as an essential business in almost all the countries of the world at 

the time the lockdown was implemented. Since Sheppee International is linked 100% to the glass container 

manufacturing sector we are supporting all of our customers worldwide.  

Even prior to the lockdown we set out a very strict CV-19 policy at Sheppee ensuring the maximum security 
and safety of all our employees.  

Where possible, those employees not linked directly to production operations are working on a satellite basis 
from home. All have the equipment available and network infrastructure to perform their areas of responsibility. 

Those employees that cannot work from home receive thermal image temperature checks prior to entering the 
secured premises. Safe distancing practices are in place, along with extra hand sanitisation stations, regular 
facility sanitisations and a 72 hour closedown at the end of every week. To enable this closedown period our 
facility is completely locked down from 16:30 on a Thursday to 07:30 the following Monday.  

Delivery / collection drivers to site will need to call the mobile phone number displayed on the main gate upon 
arrival (07708914212) where they will be greeted by our goods inwards officer and informed how to proceed.  

Our customer support department is still fully functional: 
24hr Emergency Breakdown +44 117 987 5421 (International), 0844 826 5421 (UK)  
email: support@sheppee.com   

The main issues that we are facing at present due to the lockdown which may become more problematic 

during the easing process are the restrictions on travel and travel related quarantine. I would urge any 

customers who have the ability to do so to please prepare for remote support and allow remote access into 

your Sheppee equipment as and when the time arises. This will most certainly be a helpful tool in the months 

ahead.  

Should anything change in how we are operating today we will inform you accordingly.  

Thank you for your patience and support during this difficult period. We hope that we can very soon return to a 
normal way of life 

 
Yours sincerely 
 

 

 

Simon Holmes 

Managing Director 
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